
 

 

QuantumClean Announces Upcoming Webinar on the Satisfaction Gap in the Outsourced 
Parts Cleaning (OPC) Marketplace 
Leading semiconductor outsourced parts cleaning provider to discuss what semi fabs have to say 
about the current state of the OPC marketplace. 
 
DUBLIN, PA—Oct.17, 2007—QuantumClean®, the leading provider of outsourced parts 
cleaning, process tool part restoration and surface treatment to the semiconductor industry, today 
announced that the firm will host a webinar discussing the satisfaction gap in the outsourced 
parts cleaning (OPC) marketplace. The webinar, “The Satisfaction Gap in the Outsourced Parts 
Cleaning Marketplace,” will take place at 11:00 CDT Thursday, Nov. 1, 2007. Register for the 
webinar here 
https://quantumclean.webex.com/ec0509l/eventcenter/enroll/register.do?siteurl=quantumclean&f
ormId=0&confId=189633236&formType=0&loadFlag=1.  
 
Maceo Ward, vice president of sales and marketing for QuantumClean, will explain what fabs 
should expect and demand from OPC service providers in order to receive higher-quality 
services, increased cleanliness levels and lower total costs of ownership. Ward has more than 20 
years of semiconductor industry experience in production, operations, sales, management, 
marketing and product development. 
 
This webinar will explore: 

• the status of the outsourced parts cleaning (OPC) industry 

• the disconnect between fabs’ needs and OPC service providers’ delivery 

• gaps in satisfaction 

• the future of the OPC marketplace 
 
Registration for the webinar, “The Satisfaction Gap in the Outsourced Parts Cleaning 
Marketplace,” is currently open. Register now and receive a complimentary copy of the research 
report “2007 OPC Marketplace Evaluation: What Fabs Have to Say” at the end of the webinar. To 
register, visit 
https://quantumclean.webex.com/ec0509l/eventcenter/enroll/register.do?siteurl=quantumclean&f
ormId=0&confId=189633236&formType=0&loadFlag=1.  
 
“In this webinar, Maceo Ward will discuss the current standards of OPC vendors and how semi 
fabs feel about those standards,” said David Zuck, vice president and chief operating and 
technology officer for QuantumClean. “He is uniquely qualified to help fabs understand how they 
can demand and receive higher-quality services from their OPC providers.” 
 
About QuantumClean 
QuantumClean (Quantum Global Technologies, LLC) is the leading provider of outsourced parts 
cleaning, process tool part restoration, surface treatment and analytical engineering services for 
semiconductor fabricators. The company operates technologically innovative cleaning centers in 
every major semiconductor market across the U.S. and Asia, providing process improvement 
through consistently cleaner parts® that exceeds industry standards, dramatically reducing its 
customers’ total cost of ownership. Founded in 2000, QuantumClean is headquartered in Dublin, 
PA with domestic Advanced Technology Cleaning Centers

®
 located in the Silicon Valley, Pacific 

Northwest, Arizona, Colorado, Texas and New England regions. 
 
For more about QuantumClean, visit their website at http://www.quantumclean.com. 
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